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MH|A C]xfQl
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MH|A C|Xiel =
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Service Design Tools

- Co—Designing
2l Al2|= 9= (Lego Serious Play TM)
CIXteIAIY (Design Games)
osl=(Role Play)
J&2A1E (Group Sketching)
0|77 = (Issue Cards)
2{==2 £E}2/= (Rough Prototyping)
ZISt= (Affinity Diagram)
HE[H|0|M BHER|A(Motivation matrix)
ofel=24(Mind Map)
A E2|E = (Storyboard)
A E2|ER(Storytelling)
FH2le| =2 Zl(Character Profiles)

- 0|4k (Envisioning)
AMH|A0|0|X[(Service Image)
Y, Ex|Z2IE ojEZ|A
(Touchpoints Matrix)
Z4(Evidencing)
m| 24+ (Personas)
21z W(Offering Map)

ZE=5 (Interaction Table)

OHE|A (Actors Map)
QIZMA (Informance)
ZAE{(Poster)
A|AE] #(System Map)
28 =2 £E}l(Experience Prototype)
25 (Mock up)
F=H2=(Moodboard)
F22% s|=2tel(Tomorrow Headlines)
A E2|H = (Storyboard)
TIZHo{™ M (Customer Journey Map)
A Eni-2lol(Context Panorama)

7FH2lE{= =2 Z! (Character Profiles)

- E|lAEIR=Z 2 EEI|D]
(Testing & Prototyping)
m| 22t (Personas)

E2=Z2|E (Blueprint)

Tz (Constructive)
~AzZkZ|nteraction(Methodology)
M| ZZ EERRI(Service Prototype)
2=ojnpHANizard of OZ(Methodology)
A==z EEIRIExperience Prototype
AtsAtE|(Use Cases)

23 (Mock Up)

274 (Heuristic)
-47HEvaluation(Methodology))
A E2|2=(Storyboard)
2l4l(Cognitive)

-21& (Walkthrough(Methodology))
FTEHEHAE

(Usability Testing(Methodology))
FH=lE{==2 2l (Character Profiles)

- Al (Implementing)
MR T2 =(Task Analysis Grid)
A5t (Role Script)
2 (Offermg Map)

Itl

E (Blueprint)

m ru> mr o

_l?_
S ‘I(Spemﬂcahon)
1= (Templates)

MH|A Z2 £EIRI(Service Prototype)
A2 Al2l(Use Cases)

A E2|E=(StoryBoard)

- Texts
A5t (Role Script)
H A (Specification)
12 (Templates)
ZE|H0[M HEZ{A(Motivation Matrix)
A E2|EZ(Story Telling)

MO
=

7
—

- Graphs
AR T2|=(Task Analysis Grid)
A2 (Touchpoint Matrix)

2u2 H(Offering Map)
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MEEE Z=(Interaction Tables)
OHE{A BH(Actors Map)
=FZ2IE(Blueprint)
&l 24(System Map)
ZIStE (Affinity Diagram)
= Al|(Use Cases)
ofel= H(Mind Map)

- MZ&(Narratives)
AH |2 olo|X|(Service Image)
Z4(Evidencing)
o224 (Personas)
ZAE(Poster)
FE=He (Moodboard)
F22{2 sl=2Iel(Tomorrow Headlines)
A E2|E = (Storyboard)
ZEIAE mtr-2iob(Context Panorama)

FH2le] 2= (Character Profiles)

- A1 (Games)
2l Al2|= 215 (Lego Serious Play TM)
CIXtel A&l (Design Games(Methodology)
45t Z(Role Play)
& 2AIX|(Group Sketching)
QlEHA BHHEZ (Informance(Methodology)

0|4+ 7}=(Issue Cards)

- B2 (Models)
TZ=(Constructive)
~AS A g E (Interaction (Methodology)
2{= == £Eto|=(Rough Prototyping)
MH|A ZZ EEIR|(Service Prototype)
2=9| op#HAKWizard of OZ(Methodology)
e =2 £ElR!(Experience Prototype)
23 (Moke Up)
274 (Heuristic)
-7} g2 (Evaluation(Methodology)
QIX| ¢4 (Cognitive Walkthrough)
TEM HAE

(Usability Testing(Methodology)

- O|aH2tA[X}H(Stakeholers)
=t 2M 2| =(Task Analysis Grid)
M| o|oX|(Service image)
E{x|Z2IE ojEE|A(Touchpoints Matrix)
2l Al2|= ¢1=(Lego Serious Play TM)
CIXk2l A|12d (Design Games(Methodology)
ZH (Evidencing) - AZALZ (Interaction)
m|2A4H(Personas)
2 M (Offering Map)
22 3 (Interaction Table)
A @(Actors Map)
F =2 E (BIuePrmt)
ZHA B2 (Informance(Methodology)
EA i(Poster)
A|AE B4 (Systerm Map)
MM (Specification)
ZIStE (Affinity Diagram)
A =2 £EIR! (Experience Prototype)
HE[H|0|M BHEE|A (Motivation Matrix)
2% (Mock Up)
FE=H=(Moodboard)
gfel= #(Mind Map)
F222 sl=2f2l(Tomorrow Headlines)
AE2|H=(Storyboard)
174 0™ T (Customer Journey Map)
ZiEAE mjc2fof(Context Panorama)

FW2le] =22 (Character Profiles)

- 29 (Context)

- A|AE(System)

- Nl (Offering)

}O

>

b

HJI'

|II 2 0
m

ro

- ME7HProfessionals)

- MH|A AE{Z (Service Staff)

- AF2XH(Users)
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(Process map)
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(Town Watching)
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(Brain storming)
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B
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e

ZZ2EE0|Y
(Prototyping)

MH|AE Tt ol o|E AlE2|0[24517] flsH &ix
LRI O 2 MH|A HATOIM FolFh ME|A w=7bo]| 7| =8 AlU2|RE St=s 2T, ofof
2f 0241} OshEtAIR; SAehe L ROt AV [Shs g edict

AlLtE|2 71"
(Scenario Analysis)

ZH|XS2| ME ez} oldxl= MIFEZe dES AlLRIRE JlEsl &lE L=E
nletsh= olHeilE 7|

AL 7|He RE S=tde ulgoz dud 7isde AEst0] oelet dehol| thxgt
T ALE Bt X2 S=YE 272 510 T[=lo| Z2MAE AAIStst oefelzol of

HILl MIE erdollM kst 2E dete THMSE olAstalE Zdolct

ro

EPSREEETE
(persona modelling)

AR} =ALE S5l &Rl A2 XN archetypal user)E RS0 L=

AZo| B2l T (Target User) & REIsH= 2O, ALSRE S0 w2t ofef Bl=20tS ot
£3, 372 ool Efzlo] & 4= Sk H2AULE Het 5 2lo|ZAEkI0|t FE BHAL
o MBS ABSHE S8 St 22 HZo| RojgomM site| o122 FxEch

0

2 ofy o

(Customer Journey

Zo| Mu|AE §°40I-7'II 5= 2"E Felsla

glsl7] 2lsl AREshs W

Vo) 0| MH|A s A2 E UEIT 9SS E BASIR T20| Foks 2T} SHalsks S
2 AZfBsHs ZHOIEk 0f2i BHYR 74A trofl Holx| eiE Al Aula TS HAEoR bl
2k 4 LT, 2t Shiloll B Al AFET 2iEl CiRlel Fioket 4 gich
S8 Al2Rle] AlAIEE o HIAl0|E2| 0|8 HElE B

SN zZzuy
(User profiling)

0

=
FA =2l (user profile)2 22 M F2oz2 F= IE9| MAE otEAF = L Z0|
J(I b 2E Y ARSAD | Lot 2ot &Zbshk= M HIRShs 7| 2R 2HE S2 7R} 2hE e

T8 Heksk= 75k §ich

2jo|= AEfY 24
(Lifestyle Analysis)

AH|XE] WOl 2%

=o™ —

-

AIZHIEEEE 517] 2lst uhid
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(User insight) TS A MPAOIM ALRXISO| S7 12 Lol Sl WAISE oipslo] Cletst 2t
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ZEEIN & ZaRlol] 2js) EMsHs W

(Questionnaire)
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ek
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