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1.1 Promoter(s)

1 millions 5 millions thinkpublic

ore Engine

DESign NorthEast .
Council livelwork

co302e

[est

innovation

designoptions

Other Independent
Consultants

- Design Councilid} One North East(S§ &5 X| 7|& 7|41)2| ©Eo =
SHY . of 6ufnt M2 = X}
- Main Partners: A{H|A C|X}QI 3|ALS

: ZRMEQ| Fx0| £|of ZfZjol Z2HES 0|20



Researched by Hee-kyoung Bang

problem

1.2 Context and main

ol
<
=T
=
0
~N




Researched by Hee-kyoung Bang

7))
()
>
pra
(&
O
O
o
¥
(&
(b
@
S
o

1.3 Framework

Dott & Dott07 Objectives
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Evaluation Report form Designh Council & One North East (2008)
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1.4 Framework project: vision and strategy

Vision

Strateqy

1) LEADERSHIP - NOT JUST CONVERGENCE
X% 7tset &2 StHel S35 XIF2| Trend7} E| =5 o = QlCt.

2) ECONOMY OF THE PLACE
Dott 072 X| g Aot b0 ZHS X0 TAL7| I{E0, 22 H| =LA
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3) MOBILISING HUMAN RESOURCES
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Source: Interview with John Thackara
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1.5 Framework project: structure of dott organisation
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1.6_Framework project: programme composition

Dott07
Programme
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1.7 Framework project: local projects list (system map)
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Alzheimer 100 : Better lives with dementia

Health Wouldn’t it be great if...practical steps were taken to improve daily life for people
with dementia and their carers?
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DaSH : Design and Sexual Health

SCEUUE How can sexual health services be made easier to access?
Wouldn't it be great if...people who needed to use sexual health services did?




4 steps to 60%
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Low Carb Lane : How can we pay less for warmer homes?
Wouldn’t it be great if...energy efficiency was the easy option?

nesco
8.52 pm. 07 AUG 2007. Outside temperature: 11 °C

your energy use:

AUG 2007

<>

PENCE PER HOUR TARGET: BELOW £1.80 TARGET: BELOW 245kg

YESTERDAY: £0.52p CREDITED to your ACCOUNT OVERVIEW

account, because you were under budget.

TOP TIP: PAYMENT: £33

This is the most characters that can Wash

your clothes at 30°, and in the evenings BALANCE: Ewl:ixie]
when your solar hot water tank Is full. Yes. e A A e e 7

STATUS:

15% 1
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Move Me : Could we get where we need to go without new
cars and roads?

Wouldn't it be great if...we could go where we need to go using transport options that
already exist but are under-used? No car? No problem!
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New Work : How do you want to work

Wouldn’t it be great if...working people helped each other out more with the
practical hassles that wear us down?
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Urban Farming : How might keep food within city limits —
Food from farm to plate?
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Our New School : How could schools be better designed?

School Wouldn’t it be great if... the whole community decided how its new school
would be designed?
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Eco Design Challenge : How big is your school’s ecological

footprint?
Wouldn't it be great if... We let students take the lead in reducing the eco
footprint of their school?

ORANGE GHEEN
BLUE RED PURPLE
GREEN BLUE ORANGE
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1.8 Framework project: actions

Vertical
Projects
Health Food Education Energy Mobility
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‘Dott Festival’

d o.I_I, ‘Dott Showcase’
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Join us to celebrate design projects that
explore what lasuﬂanahlorqimcanballks \
16-28 Octol bﬂf 2007, 10.00-18.00. Baltic Square.
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| ‘Digital Platform’
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credits freedom of information legal privacy policy

Designs of the time 2007

Sunday 16 May Site Search  Q search

e R S T
what was dott 077 -—
dott 07 festival

By 2051, 1.7 million

ot biog CASTLE TCE. people in the UK will
energy -~ have dementia

o I TS
o O [ |

movement
school Low Carb Lane Alzheimer100
- Many of us would like to reduce the Dott 07 asked service design firm thinkpublic,
vital signs greenhouse gas emissions from our energy led by Deborah Szebeko, to work with
map of projects use at home. Other people have different Alzheimer's Society branches throughout the
priorities. What we have in common is the North East to investigate the everyday
contact us desire to reduce our energy bills. How might problems experienced by Alzheimer's patients
energy efliciency be accessible, desirable and and carers, and service providers. thinkpublic
publications affordable for all - rich or poor, home owners helped people record their experiences; they
best links and renters alike? used film, diaries, interviewed one another,
made prototypes, and drew. From these
Dott's Low Carb Lane team, led by Ben activities emerged a long list of common
Reason and Alex Webb Allen, spent more than challenges faced by people during their
a year with the community at Castle Terrace in Jjourneys through dementia.
Dott Projects Northumberiand. We leamed about the social
and economic situation of citizens affected by The key challenges identified were:
( — = fuel poverty.
Select a project &) e « Social isolation, both of people with

dementia and their carers

read more

ann Energy efficlency advice from npower
[ = | 4] @ ntp:/ fwww.npower.com/web/At_homejuice-clean_and_green/Energy_savir
0 EE 5A(a101)v Apple -Stnt GHERGI0] YouTube 27 Aj0i=w

Alzheimer’s Society - Leading the fight against dementia

ER S )

et/ woew iz mers. org.uk
Apsle -Sin WEEREII0N YouTube %3 4OEw

Accsesbilty  Setings  Stemap Shop  Basket gy Advancsd searcn [

‘
Alzheimer's| senee oz ot R
Society b, | : ’

Cre

— - Saving energy ik here to apply for great

Aboutus L Eneray Emsency ation offer
ave maney, save w even be FREET

About dementia ; . °

Local information

News and media

Heat your home with
coal or el

Supportus s
|
Researchers and
professionals up to £400 cach yeart |
 Find out mare

Talk
Online forum

Tk a ook st some of the
e
onine forum, and jon the
conversation todey

Become a member of
Alzheimer's Society
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1.9.1 Framework project: timeline

______________________________________________________________________________________________________________________________

- Shortlist
- Building the Partnership
Building programmeframeworks

DeS| N rthEast
Counu

- Shallow Dive “GuE Kibs A
EX) 20 Jun. | Youe 1N (THeSE)

Dott07 Kick off =’Otterburn’

900¢

- Evolving Fine Tune
EX) Explores club




900¢

L00¢
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- Defining Project Brief
- Partner Selection

EX) 29 Nov.
Senior Designer meeting —'Notterburn’

—
S ek

- Launching Individual projects
- Building and Doing
EX) 30 Mar.
Dott07 Festival Planning Meeting
EX) 18 May.
Everyone Loves Pecha Kucha

P
Ty e ”?’.“?““‘ur—"l.&,
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1.9.1 Framework project: timeline

S - Dott Festival
S lie) EX)14to 28 Oct. : Dott Festival
Nt O
= —
® | ¥
O
\]
oB Discussion, Feedback and Evaluation
g EX) 20 Nov. : Intersections 07
| EX)Jan - Feb : Dott Debate
J§> EX) 14 Mar. : Final Explores Club
A
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Evaluation Report form Design Council & One North East (2008)



1.9.2 Framework project: legacy

Opportunity Exploitation plan Dott Legacy: action planning overview
/_Smart Neter & dashdoard innovation
i Carbon Lane - collaboration - NEA / NPower / Warmzone / Wansbeck Develop and pilot saverbox
/_Saverbox - Product opportunit
rbok unlty { FiP approved & Business Case approved . District Council. Pioting in Wamsbecic 2008 - 2050, Work with 2040 ¥~ Energy savers club
Low Carb CHESCD & meterng - product opperturity (DAY 1 vunerabie households Create Credit union
Lane " “m"’ﬂ.fk‘m"'““ Riouk wosking on eneryy foses within ol salvantages. Case studies 1o be developed etc to be discussed with LA, energy sctor etc * Skils trakning for enangy advisars
EOMERIes + Draft Case Studies prepared by Design Council
To be included within case studies &ic ~ =
; ) { Carbon Lane case study included in DRUS while paper T
Scenarios for energy reduction At dilon Rinlot 1e) K 05 WP inferest - see Rut
1 Show home Landlord to be responsbie for maintenance etc
DaSH A Blueprini for developing seausl hesith services for use by the NKS. —{_Case studies #tc to be developed & disseminated to DoH & NHS Trusts < Draft Cas Studies sign Council )
(S Tyneside NHS Trust taking forward the teshead I [Trugt g with Design Options (senior producer]. Neep in touch with progress. J (Service Design Biueprint on DaSH team 1
T Judway NS Trusts faki )l > include In impact |_approach - Produced by Gatesnead Primary Care Trust
- —— — "Case studies etc to he developed & disseminated to DWP, Dok, NESTA, Charities & B = N
J_Blueprint & ideas from the project ) | Healtheare providers J lies prepared by De:
= % — to inform laned up to by Alzheimer's Society, )
Al S A Lsgs-uf technology ! |_potential finks for Science City to be Invesﬂlam J
100 Waking films to overcome Lhe stigma b
(Earty day care p athered to inform future work, signed up to by Alzheimer's Society )
\
'(_Signposting
Toolkit & model hos been develoned that could be dissaminaled to make your own | [ Need to review materials & agree way forwnrl for dissemination Lo OIT, transport
scheme of replicate the process within your |
SureStart in Northumberiand inferested in looking to roll out with 50 more { Sllp»l:):lo OF povided By Do team, Livework & Gne HE tigat 2 G 1~ extending 1o 5 school s S
Move Me r interested in rolling out in her school ) D)
P pr nvqed expansion/ delivery unllhﬂv. lkmeveronmﬂnmtylo use pilot to -
| inform business case nq during 12 Newcastle, DNE & Livework < Newcastle City Council
\ _restructure period "
mwkulmnun nbulmualnwnad\aswn of the green iransport i - . _ — Other Urban Necro Communities )
|_planning process for new developasents |~ Further ONE & Livework > {_Draft Cas2 Studies prepared by Design Council )
Urban y - —— | Case studies etc to be prepared with support by the project steering group. 3 «_Yearly themes
Farming sbrough & case study to Siiste Dissemination mesting in plce with DEFRA & ncluded wiin polcy paper Eomu:zummbvﬁu;r:m —Thr TR AT o
“inc interest of allotments & irement f aliotment strate 0 run and resource projects.
‘or’::;;h "‘h e s e e b e i 2 To_be taken forwsnd by Middlesbrough )1 Prepacation of & business pian |~ | Policy Council / Food Cooperatives / Sail to Sauce Pan & "What's
” — - = = for Legacy 2008 - 2011 | Caoking™ {School Activities) / Extended Schools / Restaurant INEETS) /
. Rapiication K inlegration whin the LAA & ofher ocal plans for Nsadie sbrough Allotments + Pubic footpaths (NIMA etc) / Eximus Housing & community grawing
& partnership fo continue By [ Detailed legacy pian to be agreed by the steering group board with support to take |/ | Dralt Casa 5“““ orepored by chits / Whinney Banks Adult Gardening Training project (ERDF grant} / Adult
{ Consideration of satling up a CIC to take forward opportunty with support from _forward being provided by ONE NE | Design Counxi Learning, Employment & Training opportunities / Coulby Newham Leisure Farm
_Developer of Middiehaven Site. o pmou:au
= = = = Included on DottOr website currerily, to be shared further & part of dissemination J
e 1000+ Dear Architect” books & models disseminated nationally to head teachers slanto e sgnied forgeling educatlon séctar
School —{Our new School website ——{Meeds to be reviewed for way forward D
~{(Walker Technoiogy colege —{Long t c1 00 the e reviewed. Need 1o agree who & how ——{ Reviewed with Walker Tech College + Draft Case Studies prepared by Design Council )
{ Gpportunity for integration within a schoois progect DC are discussing with DfES_——( L to develop formard plan D)
- S finalist schools agreed funds with NESTA ta implement projects 2008 & 2009,
Eco Design NESTA funding secured 1o support sehool 1o Implement some of their ideas ——(Dottor team for implementation Dott O7 compietes in March 08, overseen by NESTA!
Challenge /~—{ active interest from USA / Australia / France O License of materials
lumdmnlumla-l)otlw schedule of activity & possibly some of the skils e - Eco Design Chalienge will be & core element of Doft 05,
he Design Courcil J—Cotiosyee s ot 09 programe linksges with School in the Korlh East from UoHOT will be encoutaged
| i i i Jgn to husiness, design sector & general pubdc |
| - 1
'E)ees:?‘“ f “m"i":‘m :’ |orme¢:: toke “:Tm ulure'exs 2: Events to raise awareness of the lmnadd design on business, (i ip with kodyChamber of Commerce) )
Vi Tadksfpresantation seres & associated network devedoped further ;
E |
{ Case study of the project & the issuss faced by the individual businesses to be. 7 N
- Detailed plan to be agreed P e R e S S P VPR,
New Work dsseminated > e <[ Proposad ion of Fabrism network support for Nicro 200+ SEs), Need support for foruss & business |
Network of 100's of businesses developed. need to ensure taten forward as part | | Business plan being developed, needs to be reviewed & appropriate supporters ) Jills support & ith Entrust & TedCo, J
_of business support agenda in the region nat ‘another” organisation J | consisered
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2) QI Xl: Low Carb Lane




Alzheimer 100 : Better lives with dementia

Health Wouldn’t it be great if...practical steps were taken to improve daily life for people
with dementia and their carers?

1) X|O§ &Hx}

[ -
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NN ),i b

Key challenges identified were:

4) X| I]|| 2}I|-§% 1 BSstn 740 (Care) S
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2.1.2 Local project 1: Objectives

Objectives:

Alzheimer100 project diagram
1) X|ofofl cHet Q14 74 -
2) 7|2l THA| R E 2tXl/ 7t 5t= AMEa)
™l &0 5t C|xiel
3) 7] AH| 22| FF 714

for Life Sciences (CELS)
TR SO

Wolfson Research Centre
Alzheimer’s Society
(regional branches) /
< e . NHS'Trust =
~ Tees & North East Yorkshire Rt cimer100
2 ————\ The SMART Team
T thmkpubllc
) ) thinkpublic — Ian Drysdale, | ——— Time Bank s |
Dr Louise Robinson 4
"= Professor Jim Edwardson —_| Ivo Gormley, Deborah Szebeko
—— _____(Scnior Producer) Health NHS Trust |

EqualAm// \ = §,.

South of Tyne and Wearside-Mental A
Institute for Ageing and Health
__—___.————'—’_f_—’—
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Strategy : Co- deS|gn (& Cl X}Ol otI0)
Key design-led methods for co-designing :

1) XIOH S AHE2 et NG HFLIEISS E0H 7
2) Storytelling and skill sharing: 0§ & |]H°'_J X0 2Xe d&=
HICIR 2. CH0I012], AS2| €3 I S8 ARIAN S s
3) The use of communication platforms: HF LA 0| &S K &t ~
| Ctast £ 30 JI=
4) Co deS|gn day Co- creatlng actlonable |deas




2.1.4 Local project 1: Activities and results

R

Choose the kind of
‘signpost’ you want

THE RIGHT

)
@ 2 b
& [
n SIGNPOSTER _DIRECTION
'Sown!wmsywdan‘lhm the "Some people lo might prefer a private

confidence to meet new people” face-to-face cf

“The leaflots don't seem to be Ppeople a phone call,
s t aimed ., a loaflet in the
o, 1o 9ot support f you don't at people ke me’ POst, or using the internet, is better
“Dementia signposters
-y work
mn—m..w closely with GPs and the Citizens

$roups But a kot of people don't Advice

#2. A light box visualisation #3. A signposting service
of current dementia support | prototyping
services

#4. A model of'a safe
wondering garden for a care

home

Get Involved

In Your Local Area

Time Together matches
local people in one-on-one
mentoring relationships with

refugees. London Project >>
T r has

n London e November 2002.
r the capital Ih e been matched with

99 1t was like
being offered
a future. 99 Scotland Project >>

on the Time Together was established in Glasgow in January 2003, -
ordinator, Afshan Saleem, is based at the Glasgow Volunteer Centre.

#5. A volunteer mentoring #6. Proposals for dementia

DEMENTIA SIGNPOSTING SERVICE

Maintainil
contact n
difference
with dem
This is no
job for mé
service st

"It's good to meet
Ppecple. We all shay

service for carers cafes at high street locations
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2.2 _Local project 2

Low Carb Lane : How can we pay less for warmer homes?
Wouldn’t it be great if...energy efficiency was the easy option?

1) M Bt AH2| S fieh MH| A Cx}el
2) Government commitment (A energy reduction target of 60%

by 2050)
' = _
5 g s
B S .
2 § (I s
15%  10% :
I3 4 steps to 60% L |
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=1

Av;rege carbon emissions produced l Target is for 60% energy reduction in

by'a domestic household in the UK, ! LLJ domestic households!in Hirst, Ashington.
with no rgy reduction, are equal to Each household will be equalto
approximately 30 buses filled with CO: approximately 13 buses filled with CO:

—

Key challenges identified were:
1) ol X| AFE O] 52 HY, 'dY S2| AHEF0| 01 7| = Hato| <&

ol
MO

Ao x|atto]
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Objectives:

1) EojlM AtEst= HHX| 2R H L= 2471A2F Z0|7]| 2oiA
2) o x| & & 710 X Eet 71H 22 0|8 7tS5HA| S17| floHAM
3) iU X IAXIMS AL8X SHH2E AAISH| 2l

Richard Telford -
Sure Stary
< / \
livelwork]—{== .
wvork - David Townson '_.'*’

‘*'Ol oducer), Natalie McGh

vir,
/ Berwick CHEESES J
» - 2
Northumbria City Council 3 Zx }

Staff, parents and studen

2 of Scremerston First Sch
Low C =
arb Lane ; Ashington Credit Unic
Live | work - Ben Rea
(Senior Producer), M

Northumberland Warm Zones 1.1d
Alex We hhAU

East Ashingtor llHllx

New and Renewable Energy Centre . . .
The house was used as a community show-home
\ East Ashington Development Trust and was used extensively throughout the course
of the project as a way of engaging the local
community and maintaining a good level of
interest.
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2.2.3 _Local project 2: Vision and strategy
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2.2.4 Local project 2: Activities and results

z )
“a 8.52 pm. 07 AUG 2007. Outside temperature: 11 °C

your energy use:
NOwW

.
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YESTERDAY: 10.52p CREDITED to your

( _ ACCOUNT OVERVIEW
account, because you woerne under budget.
o8 TP PAVMENT:
i S et o vt i BALANGE:
=i  STATUS:
12.38 pm. 14 AUG 2007. Outside temperature: 17 °C

@ A blueprint for energy saving with an
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3. Design role

Seven Roles of the Designer in sustainable development

Low
Carb
Lane
DESIGNER DESIGNER DESIGNER
AS AS AS
CAPABILITY BUILDER PROVOCATEUR RESEARCHER

Our
Urban Alzheimer
New .
Farming 100
School
DESIGNER DESIGNER DESIGNER DESIGNER
AS AS AS AS
FACILITATOR STRATEGIST CO-CREATOR ENTREPRENEUR

(Tan, L., 2009b)
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3.2 Design tools 1 _Dott Design Approach

Dott Main Design Approach

People
Legacy
Designers
Dialogue Co-Discover Co-Design Co-Deliver
Dialogue - Identifying existing research and activity

- Bringing together a co-design team
- Building a picture of the existing services, expertise and best practice
- Sharpening the brief

Co-Discover - focusing and examining the local issue
- Using various design tools such as observation, cultural probes, design ethnography and user diaries etc.

Co-Design - Building on ideas, moving from sketches to formalised visualisations
- Prototyping of ideas
- Gathering feedback from local people on improving ideas before implementation

- Transferring ownership of the project to the community

- Ensuring project management skills are in place for implementation

- Scaling the project or business planning

- Ongoing design changes. (http://www.dottcornwall.com/design-matters)

Co-Deliver



3.1 Design tools 2
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Capturing real issues :observation, interviews, cultural probes, user
diaries, film making, skill sharing
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3.1Design tools 3
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3.2 Design tools 4
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3.1 Design tools 5




3 1 De5|gn tools 6
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Team name:
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| Team logo:
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3.1 Design tools 7

o~
o o »

Exhibiting ideas: videos, maps, interactive installations, mock-ups, —
storyboards
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