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| STEP 01 | What they have? What they need?
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| STEP 02 |

Active Senaior = New Senior
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| STEP 03 | for Seniors in Baseball Stadium
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| STEP 01 | Why Islam? | STEP 02 | Consumer Experience Management
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| STEP 03 | Muslim Attack! We are Ready!
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1) AlLI2|2(Scenario)
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2) MH|A HAIEl(Service Blueprint)
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3) TZHO{HY(Customer Journey Map)
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5) MH|AC|X}2!(Service Design)
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